Anonymity or transparency in reporting of medical error: a community-based survey in South Australia.
To seek public opinion on the reporting of medical errors and the anonymity of healthcare workers who report medical errors. A random, representative survey of 2005 South Australians in April 2002, using telephone interviews based on a vignette provided. When a medical error occurs (i) whether the incident should be reported, and (ii) whether the report should disclose the healthcare worker's identity. (i) Most respondents (94.2%; 95% CI, 93.0%-95.2%) believed healthcare workers should report medical errors. (ii) 68.0% (95% CI, 65.5%-70.5%) of those in favour of reporting believed the healthcare worker should be identified on the report, while 29.2% (95% CI, 26.7%-31.7%) favoured anonymous reporting. Most respondents believed that, when a healthcare worker makes an error, an incident report should be written and the individual should be identified on the report. Respondents were reluctant to accept healthcare worker anonymity, even though this may encourage reporting.